WELCOME

We welcome you to St. Joseph’s Hospital, Bon Secours Care village.

Our aim is to provide the highest standard of care to all our residents in a dignified and respectful environment which promotes independence and individuality.  We hope your stay with us will be comfortable and pleasant.

CARING FOR THE WHOLE PERSON

As part of our care to you our Residents, we will endeavour to respect your spiritual and culture values and differences.  We seek to provide a climate that affirms these values.

Mass is celebrated in the Chapel on six days, including Sunday.  This celebration in our Chapel is the heart of the Care Village.  We hope that this Chapel offers Residents and their families a place for reflection and prayer.  The Chaplain also ministers to residents in their rooms.  Mass can be accessed on the television, channel 5.
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VISITING

The visiting hours at St. Joseph’s Hospital are 9 a.m. to 9 p.m. daily.  However, in the interest of the residents, it may be necessary, in some instances, to restrict visiting.  Please note that any such arrangement will always be discussed with each resident and their relatives.

For security/health & safety purposed, all visitors are requested to sign the visitors book when entering and leaving St. Joseph’s.

Children are welcome to visit but they must be supervised at all times by a responsible adult.  Resident’s pets are welcome to visit but please discuss this with your Nurse beforehand.  Any pets visiting must be on a lead at all times.

MEALS

A leisurely start to the day is encouraged with breakfast being served in each Resident’s bedroom.  Residents exercise a daily choice from our varied menu.  Special diets are catered for by our Catering Supervisor and the staff.

A coffee/tea vending machine is available which visitors and Residents are welcome to use.

MEDICATION

All medication’s are prescribed by a Doctor.  Resident’s medication is administered by the Registered Nurse in line with current regulations.

PERSONAL BELONGINGS AND VALUABLES

All personal belongings must be clearly labeled.  It is the responsibility of the residents or their family to ensure articles are marked prior to bringing them into the Hospital.  Small mementos and personal effects are welcome.  Due to Fire Regulations, we are unable to accommodate items of furniture.

Every effect will be made to ensure that belongings are treated with care.  However, the Home cannot be responsible for the loss of money, valuables or personal effects of any Resident.  New items of clothing should be left with staff members for safe keeping and not placed in wardrobes unnamed.

RISK TAKING

Residents will not be unnecessarily deprived of participating in activities which may involve a degree of risk.  Those who are able to judge the risk for themselves are free to make their own decisions providing they do not threaten the safety of others or deprive others of their rights.

MAIL
Mail is delivered daily.  Stamps are available from Reception.  Any items for posting may be left at Reception before 4 p.m. Monday to Friday.

Full Postal Address:
St Joseph’s Hospital





Bon Secours Care Village,





Mount Desert,





Lee Road,





Cork.

PHONE CARDS
Phone cards are available from reception for €10.  Instructions on how to use them can be supplied if need be.

DRESS CODE
Manager:  Suit

Bon Secours Sisters:  Blue Suit

Clinical Nurse Manager II:  Black Uniform

Clinical Nurse Manager I:  White/navy (pin stripe)

Nurses:  All white

Rehabilitation Nurse:  Blue tunic/navy trousers

Domestic Supervisor: Waist coat/navy trousers

Laundry Staff:  White T shirt/navy trousers

Care Assistants:  White tunic/ navy trousers

Cleaning:  Striped tunic and trousers

Catering:  Blue tunic/navy trousers

Smart Casual:  Admin, Security and Maintenance

SERVICES INCLUDED IN WEEKLY FEE

1
Personalised Care Plans

2
Provision of assistance in the activities of daily living of residents

 included

(a) Bathing/showering/personal hygiene

(b) Toileting

(c) Eating, use of eating aids

(d) Dressing/undressing

(e) Moving, walking, wheelchair use.

3
Performance of nursing procedures

4
Provision of emotional support and supervision of Residents

5
Administration of medications.

6
Provision of recreational therapy.

Provision of assistance in obtaining health practitioner services including arrangements for Residents to visit oral, community health, dental, medical, psychiatric and other health practitioners.

7
Provision of basic cleaning services, goods and facilities.

8
Provision of furnishing.

9
Provision of bedding materials.

10
Provision of general/personal/laundry services, but excluding dry cleaning/special cleaning processes.

11
Maintenance of building/grounds/garden.

12 Safe Disposal of organic and inorganic waste material excluding dry cleaning/special cleaning processes.

WHAT TO BRING

· Personal toiletries.

· Male Residents should bring their shaving kit or electric razor.

· Slippers.

· Nightwear, dressing gown.

· Please bring all tablets or medicines which have been prescribed for you or which you take regularly.

· Photographs, ornaments or other small personal items.  Please note that pictures are welcome and picture hooks are provided for this purpose in each Resident’s bedroom.

PLEASE DO NOT BRING IN…

· Towels, as they are provided.

· Valuables.

Mains electricity powered items, other than small radios/shavers.  Please note these must be tested by maintenance personnel to ensure their safe operation prior to use.

Televisions, which are provided in all bedrooms and also in selected communal areas.

FACILITIES INCLUDE

1. 24 hour nursing care.

2. Each 10 bedded unit is self contained with a kitchenette and recreational lounge with direct access to courtyard gardens.  Relatives are not allowed into the kitchenette.

3. All bedrooms have en suite shower, electric high-low beds, piped oxygen, overhead hoists, care chairs.

4. Resident call system in all bedrooms and in common areas/bathrooms.

5. All resident areas on ground floor level with unique feature windows specially positioned for spectacular views.

6. Television in every bedroom.

7. Private telephone in every room and  a card available on request at additional charge.

8. All dietary needs attended to by in house catering supervisor.

9. Chapel with daily services.

10. Hairdressing salon.

11. Therapist offering individual and group activities.

12. Bluebell restaurant open to the public from 10 a.m. to 5 p.p.

13. Mobile shop.

NEWSPAPERS

Simply tell any staff member that you wish to receive a paper on a regular basis and you will be added to the list. Papers can be charged to your account if need be.

RESIDENTS’ GROUP

An informal meeting involving Residents (and where appropriate, their Representatives) takes place on a regular basis for discussion and decision- making.  Areas of discussion include: policies, smoking, menus, activities, Residents’ comments/suggestions.

PRIVACY

The staff in the Care Village shall strive to give the Residents as much privacy as possible by the staff who will respect and will respect your personal space.  You may choose to keep your room door shut and your room may only be entered without you permission under exceptional circumstances.

PARKING

Parking is available for visitors in the designated Visitors Car Park.  Spaces are available for wheelchair users.  Cars are parked at owner’s risk.

Bon Secours Care Village

Under the Care of Bon Secours Sisters

We in the Bon Secours Care Village aim to provide an 

excellence of care to all patients and residents, their 

families and friends by striving to live out the core values

of Bon Secours –“God Help to those in need”.

The essential feature of the spirit and philosophy of Bon 

Secours is respect for the individual – holistic care.  This

philosophy of care has led to the established of new services 

and specialist centres of excellence.  It has been and 

continues to be, the cornerstone of all our services, including 

those provided at the Bon Secours Care Village.

We welcome feedback on the service provided at St. Joseph’s Hospital.

If you have any suggestions as to how care here could be improved, please do let the nursing staff know.

If you or your relatives have any queries or worries, please discuss these initially with the Nurse in charge.

If you are not satisfied with the answers, please discuss the problem with the Manager or Nurse Manager as appropriate.  We would ask you to make an appointment so that time can be afforded to you to address your concerns in an unhurried manner.

SMOKING

St. Joseph’s Hospital is now a smoke free zone.

