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Introduction

Many patients go directly home after their stay in hospital and require no special services.

If you require some assistance when you go home this brochure is  designed to provide  you (the patient) and your family / carer and friends  with some information to help you  plan your transition from hospital to home.

YOUR DISCHARGE PLAN
· From the day you are admitted to hospital, your nurse  will work with you, your relatives and carers to assess your needs and to plan your discharge.

· Your length of stay will depend on your condition. The date of your discharge will be agreed and discussed with you by your consultant and nurse.

On the day of your discharge please make arrangements to be collected no later than 11am. This is to ensure that you are settled back in your own home or in the new environment of a nursing home in day light hours.
Convalescence
Your Consultant may suggest to you that you should go for a period of convalescence after your hospital stay to allow further recuperation prior to going home. 

Convalescence is usually in a private nursing home or a community hospital dependent on bed availability.  You or a family member should check with your Health insurance Company what contribution they will make towards convalescence as this may vary depending on the type of insurance you have. The contract is between you and the nursing home therefore you will be required to pay the nursing home and then apply to be refunded from your health insurance company. Most health insurance companies will cover you for a maximum of 14 days convalescence. The ward staff will provide you with a convalescence request form which must be signed by your consultant supporting  your need for convalescence, which you must submit when you claim back the contribution from your health insurance company. 
Public Health Nurses
You may be referred to your local public health nurse by the nurse in the hospital, your family doctor (GP), or you may contact the service yourself through your local health centre or through your Local Health Office. Public health nurses provide a range of health care services in the community. They are usually based in your local health centre and are assigned to cover specific geographical areas. They provide services in health centres, in day care and other community centres and in people's homes. The ward staff will send a referral letter to the Public Health nurse detailing the level of care you are requiring. The Public Health Nurse will assess your needs on discharge in your own home. Following the assessment the Public Health Nurse will discuss with you what services she feels she can provide to meet your needs.

Private Home Care Services
There are a number of organisations whose purpose is to provide private Home Care to you in your own home. If you or your family decides that some element of private Home Care support is appropriate the Discharge & Transfer Coordinator will provide you with information. 

Long-term care
You may decide that you have not been managing well at home even with professional  help coming in and that you are considering long-term care in a nursing home.The Nursing Homes Support Scheme is a new scheme of financial support for people who need long-term nursing home care. The new scheme, also known as "Fair Deal", came into operation on Tuesday October 27th, 2009, and aims to make long-term nursing home care more accessible and equitable. 

People can apply to the HSE under the Scheme seeking financial support for the cost of their long-term care. The scheme, which involves you having a care needs and a financial assessment, will be the same for all types of nursing home care whether in public/voluntary or approved private nursing homes, and replaces the current Nursing Home Subvention Scheme. 

The scheme has a number of steps and these are set out in an information booklet which the Discharge and Transfer coordinator will discuss with you and your family.

Useful Reference web sites/ contacts:

1. Irish Private Home care Association- www.iphca.ie
2. Health Service Executive (HSE) www.hse.ie 
3. Cork/ Kerry HSE Nursing Home Support office, Floor 5

     26 South Mall, Cork. 021 492 1842/43/44/45

4. Tipperary South HSE Nursing Home Support office, Community Care Centre, Western Rd Clonmel Tel. 052 6177283

5. Waterford HSE Nursing Home Support office, Waterford Community services, Cork Road Waterford. Tel. 051 842963

6. Citizen’s Information Centres 
LoCall: 1890 777 121
Monday to Friday, 9am-9pm
Web site: www.citizensinformation.ie
Citizens Information provides comprehensive information on all aspects of Public Services and entitlements for citizens in Ireland and is based on a personal approach to the presentation and delivery of information on public services and the social and civil rights of everyone in Ireland. Citizens Information is also available by calling in person to a Citizens Information Centre near you. This is a free and confidential service.
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