
To Our Patients:

We at The Bon Secours Hospital would like to take this opportunity to explain to you how our "Patient Identification" process works.

Our staff will ask you to repeat certain critical information several times in each patient care area.  This includes:

· Your full name
· Your date of birth
· What procedure are you scheduled to have today?
· What part of the body/side will the procedure be done on?

Including you as a partner in this important process helps us provide you with a safe experience throughout your stay.

We encourage you to bring any questions or concerns to our staff's attention.

Thank you in advance for your cooperation and assistance in providing you with very good quality care.

