Mobile Phones

Hospital Staff

Private Health Insurance

The use of mobile phones is prohibited in the
Hospital, as they interfere with our monitoring
equipment.

Our Hospital is staffed around the clock by highly
skilled personnel working together to provide you
with the best treatment and care available. The
Hospital has a Consultant Medical Staff of 48 and
700 other staff, including Sisters, House Doctors,
Nurses (both qualified and students), Pharmacists,
Radiographers, Laboratory Staff, Physiotherapists,
Clerical and House-keeping Staff, etc. The Hospital
is involved in the training of young doctors and has
been a Nurse Training School since 1927. All staff
wear a name badge for identification purposes.

When coming to Hospital you should bring your
private health insurance registration number with
you.

Smoking is not allowed
in the Hospital.
Your Admission
Your admission to the Hospital is arranged by your
doctor. You are asked to arrive at the Hospital at the
time specified by the Doctors’ Secretary / Hospital
Admission staff.

Your Accommodation
The hospital has private and semi-private accommodation. If you have any problems in this respect,
you are asked to refer them to the Booking Office.

Please Leave Your Valuables At Home
Since we cannot be responsible for the loss of valuables, please leave money, jewellery, or any other
possessions you consider valuable, at home. If you
do come to the Hospital with such valuables,
please see that a member of your family returns
them to a place of safety, or deposits them in the
Hospital safe. A security officer is on duty 24 hours
a day. The hospital’s security system is designed to
protect patients and staff.

Patient Safety
The hospital environment is obviously quite different from your home environment. For your safety,
the hospital staff would like to point out some of
these differences. We need your help in making
your stay as safe as possible, so please:
•

•

•
•
•

Patient Information
General, limited information about your progress is
available to your family, from the ward sister / staff
nurse. The Hospital switchboard will put through
such calls to the Ward Sister. Detailed medical
information is confidential and may be obtained
only from your Doctor; appointments to be
arranged with his/her Secretary.

•

Car Parking

•

Park only in parking spaces provided. Please do not
obstruct entrances or other vehicles. Handicapped
parking spaces are provided at the main entrance to
the General Hospital.
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•
•
•

•

Remember that hospital beds are narrower and higher than beds at home, so
be careful turning and getting in and out
of bed.
Remember that most of the furniture in
your hospital room is on wheels, so
don’t lean on it unless you know it is
secure.
You must not smoke in bed.
Don’t smoke in a room in which oxygen
is being used.
Use your signal bell when you need any
assistance.
If you have a room-mate who asks for
assistance, notify the nurse before helping him/her.
Wear shoes or slippers when out of bed.
Inform the Ward Sister if you want to
leave your nursing area.
Hot water bottles and electric blankets
are not allowed.
Report immediately any faulty equipment in your room.
Fire Exits are clearly marked, follow
instructions of our staff in the events of a
fire, stay calm. Each ward has a fire
alarm. Do not use the elevators in the
event of a fire.
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Payment schemes for insures may vary.

Insurance paying Bon Secours Hospital
directly include
•
•
•

Voluntary Health Insurance
BUPA Ireland
Garda Medical Aid

Claim forms for the above companies should be
completed on admission.
•
•

E.S.B. Medical Provident Fund
Prison Officers Medical Fund

All bills for the above companies are sent to
patient when completed, who then completes
Claim Form and sends it, together with bills to
Insurance Company who forward details to
Accounts Department.

the
the
the
the

Accounts Department Ext. 1768/1769 (4542807)

Certificate of Illness
Medical and Surgical Welfare certificates will be
issued on request at the Reception desk between
11.30 a.m. - 12.00 M/D (Monday - Friday). Please
bring your P.R.S.I. number with you when requesting a medical certificate.

Special Nurses
The hospital provides adequate nursing personnel
on all floors; however, when it is medically indicated, your Doctor may advise you to obtain the services of a special nurse. Financial arrangements for
special nurses are the responsibility of you and your
family.

Leaving the Hospital
Your Doctor specifies the day of discharge. You are
asked to vacate your room not later than 11.00 a.m.
on the day of discharge if circumstances permit.
Please ask whoever is collecting you to arrive in
good time as your co-operation in leaving on
schedule will help our staff to get your room ready
without delay for the next patient awaiting admission.
7

Patients Handbook

Bon Secours Sisters
The Religious Congregation of the Sisters of Bon
Secours was founded in Paris in 1824 for the care
of the sick. The Sisters came to Dublin in 1861 and
pioneered “district nursing” in the country as they
were the first Religious Sisters to nurse the sick in
their own home. This work is still carried on today.
In 1867 the Sisters established a house in Cork. The
congregation operates five hospitals in IreoThe bothy

